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Date: 16.01.2012

Circular T&C -CM No. 105/11-12

Sub: Implementation of revised ISD tariff under GSM / WLL / CDMA services-red.

Kindly refer to this office order of even No. dated 14.12.2011, 26.12.2011 vide which
rationalization of ISD tariff for countries/destinations was issued. Based on queries raised by
field units/Nodal centers, the following clarification/orders are issued.

Queries

Clarifications

i) Whether INMARSAT rate of 450 Rs/Minute
is applicable to CDMA/RUIM (Limited
Mobility/Full Mobility).If applicable what should
be the Pulse rate for CDMA/RUIM Plans,
whether 200 Milli sec (vide C.O. letter No. 3-
22/2008-R&C dated 4-11-2008 or 60 sec.

i) INMARSAT tariff is applicable to
CDMA/WLL also. The pulse rate for
INMARSAT call is 60 sec.

i) Whether Fixed INMARSAT charges Rs. 50
(vide CO letter No. 3-22/2008-R&C dated 4-
11-2008) are still applicable or Only variable
charges of Rs.450 /Minute is to be applied.

i) Fixed INMARSAT charges of Rs. 50 is
not applicable. Only variable charge of
Rs.450/Minute is to be applied.

iif) Whether pulse rate for various GSM/CDMA
plans is to be changed (to 60 sec),or pulse
rate for plans/countries will remain same as
before.(e.g. Plan 225 has ISD pulse of 1 sec,
some corporate plans have 15 sec/6 sec
pulse for specific countries)

iii) Pulse rate for various GSM/CDMA
plans is uniformly kept as 60 sec.

iv) Whether the ISD tariffs for GSM/CDMA is
applicable for PCO also and clarify about PCO
pulse rate.

Whether tariff is applicable in CCB PCOs.

iv) Yes. ISD tariff for GSM/CDMA is
applicable for PCO also. The pulse rate for
ISD calls in PCO is 60 sec.

No. As it is difficult to implement the
revised ISD tariff in CCB PCOs, the ISD
facility in CCB PCOs may be dispensed
with.

v) What about the optional ISD packs/ STVs?

V) The existing optional ISD pack and ISD
STVs will continue.

vi) What about the ISD video calls?

vi) At present there is no tariff for ISD
video call.

vii) As it is technically not feasible to charge
differently for same country code destinations,
we have charged maximum for the countries
“Mayotte and Yugoslavia”. Please confirm.

vii) ISD tariff for Camoros Mayotte at Sl.
No. 47 and Mayotte at Sl. 131 of this
office order dated 14.12.2011, is uniformly
fixed as Rs.40.

ISD tariff for Kosovo at SI. No. 107 and
Serbia at SI. 176 and Yugoslavia at Sl.
224 of this office order dated 14.12.2011,
is uniformly fixed as Rs.15.
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viii) What is the ISD tariff for the following | vii) The ISD tariff for the following
countries/destinations:- countries/destinations are as given below:-
a) Guinea Bissau, a) Guinea Bissau- Rs.40

b) Equatorial Guinea b) Equatorial Guinea- Rs.15

c) Lithuania c) Lithuania- Rs.15

d) Netherlands Antilles d) Netherlands Antilles- Rs.15

e) Turkmenistan e) Turkmenistan — Rs.15

f) Dominican Republic f) Dominican Republic — Rs.15

2. The new/revised ISD tariff will be implemented with effect from 20.01.2012. The
implementation of the revised tariff is to be made in accordance with 43 Amendment of
Telecom Tariff Order issued by TRAL.

3. This may be brought to the notice of all concerned for taking necessary action.
4. The impact of above tariff revision needs to be analyzed and feed back submitted on

monthly basis to BSNL HQ for future reference on Fax No. 011-23329125 and e-mail —
tariffcmcobsnl@gmail.com.
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( Prema Krishnamachari )
Dy. General Manager (T&C)

To

All CGMs- Telecom Circles/ Telephone Districts.
Copy to:

1) CMD, BSNL.

2) Directors- CM/CFA/E/HR/F, BSNL.

3) ED-F/CA/NB, BSNL.

4) All PGMs / GMs, BSNL C.O.

5) GM (IT) - for making necessary update in website and place in news item.
6) Sr.GM (Sales & Marketing)

7) GMs (CMTS/CDMA-BIlling Centre).

8) Director General P & T Audit, Delhi- 110054.

9) OL Section —for Hindi version.

10)Guard file.
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(Subrat Kumar Mohakud)
Dy. Manager (T&C)



